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Ordering
Process

Consultation
Client consults regarding

production requirements such
as design,  material ,  and size.

 

Sampling
The sampling process wil l  be

init iated upon agreement of the
design,  material ,  and size as per
the cl ient's  request.  Estimated

sampling t ime is  6-7 working
days,  depending on the

complexity of  the model and
client's  requirements

 
 

Fitting
The cl ient conducts a f itt ing session based on the

design,  material ,  and size for  their  comfort .  
 

If  the cl ient is  located outside Surabaya,  the
sampled or  f inished product can be sent via

expedited shipping (JNE,  JNT,  Sicepat,  Gosend,  etc. ) .  
 

Shipping costs for  the sample,  sample revision,  and
production wil l  be borne by the cl ient.

 
 

Revision
The cl ient can request a maximum of one revision

(resizing)  without any additional  design/model
changes to the sampled product.  The estimated

revision t ime depends on the queue and complexity
of the revision type.  

 
Any revisions beyond resizing or  resulting from

production errors wil l  be fully borne by the cl ient.
Revisions exceeding one wil l  incur a revision

charge fee (the fee is  proportional  to the number of
revisions) .

 
 

Production 
The approved sample wil l  proceed
to the production process with an

estimated t ime of 6-7 working days
per model 

 
The production price per piece

includes packing in a box and white
paper inside the box.

 
 

Packing
The f inished product
will  undergo a f inal

QC (Quality Control)
process and wil l  be

packaged
appropriately

according to quality
standards.

 

Delivery 
Finished product wil l  be shipped to the cl ient,
with a choice of various shipping options (JNE,

JNT,  Sicepat,  Paxel ,  Gosend).  
 

The cl ient can also arrange to pick up the
finished product themselves.

 
 



Women



Flats Slip-On

Strat From :
35,000 -  60,000 /  pcs
Material  :  Customizable
Color :  Customizable

Start  From :
45,000 -  70,000 /  pcs
Material  :  Customizable
Color :  Customizable

*not f ix price ,  negotiable



Flat Shoes Heels

Start  From :
40,000 -  70,000 /  pcs
Material  :  Customizable
Color :  Customizable

Start  From :
45,000 -  70,000 /  pcs
Material  :  Customizable
Color :  Customizable

*not f ix price ,  negotiable



Sneakers

Start  From :
80.000 /  pcs
Material  :  Customizable
Color :  Customizable



Men



Sandals Sneakers

Start  From :
90.000 /  pcs
Material  :  Customizable
Color :  Customizable

Start  From :
100,000 /  pcs
Material  :  Customizable
Color :  Customizable



Pantofel Strappy Sandals

Start  From :
300,000 /  pcs
Material  :  Customizable
Color :  Customizable

Start  From :
135,000 /  pcs
Material  :  Customizable
Color :  Customizable



Kids



Start  From :
40,000 -  70,000 /  pcs
Material  :  Customizable
Color :  Customizable



SEPATUMU
Address:

Manyar Kartika I  No.52,  Menur Pumpungan,  Kec.  Sukoli lo,  Kota Surabaya,  Jawa Timur 60118
 

Operational  Hour:
Open 08.30 A.M -  Close 17.30 P.M

 
Phone:

+62 813 3604 2714


